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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2009 - December 31, 2009

January 15, 2010

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0004094010    

FRN:  0006901011

Company Information

Virgin Mobile USA, L.P.Company Name:

Contact Name: Elaine Divelbliss

PO Box:

Street Address:

City:

State:

Zip Code:

10 Independence Boulevard

Warren

NJ

07059

Contact Phone:

Contact Fax:
Contact Email:

(908) 607-4909

(908) 607-4078
elaine.divelbliss@virginmobileusa.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  No

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets with the Wi-Fi air interface have clear and effective disclosure that the 
handset has not been tested for hearing aid compatibility with respect to its Wi-Fi voice operation?  Yes

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system?  Yes

Website address:  http://web.virginmobileusa.com/help/phones/general/general

Explain:  
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Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  Virgin Mobile has taken all reasonable commercial 
efforts to identify HAC handsets to its customers.  As part of this process, Virgin Mobile has identified HAC 
handsets on its websites and trained its personnel to respond to customer inquiries regarding HAC issues.

Methodology for Functionality Levels

The handset models listed in this report are divided into three categories, which are as follows:

• Basic: Entry-level handsets that are offered at low or no cost and contain standard voice and text 
functionality.
• Enhanced:  Mid-level handsets that contain advanced functionality, including mobile Internet, camera phone 
and Bluetooth features.
• Feature: High-end handsets that incorporate premium functionalities and systems, including smartphone and 
PDA capabilities.

Report Remarks

Virgin Mobile USA was acquired by Sprint Nextel Corporation on November 24, 2009.  Virgin Mobile USA is filing 
a report for the Virgin Mobile USA product line for the entire 2009 reporting year.  The report filed by Sprint Nextel 
for the 2009 reporting year will not contain information concerning Virgin Mobile USA.

Handset Maker

Handset 1:  Kyocera  MARBL K127

Kyocera
Handset Model Name                FCC ID

MARBL K127    OVFKWC-K27

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  03/07  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 2:  Kyocera  S1300

Kyocera
Handset Model Name                FCC ID

S1300   OVF-K33BIC03

Air Interfaces/Frequency Bands

1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  04/09  to  12/09

M-Rating:  M3
T-Rating:  T3

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 3:  Kyocera  S2400

Kyocera
Handset Model Name                FCC ID

S2400   OVF-K33BI01

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  08/08  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 4:  Kyocera  M1000

Kyocera
Handset Model Name                FCC ID

M1000   OVFKWC-M1000-2J0

Air Interfaces/Frequency Bands

1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  10/07  to  12/09

M-Rating:  M3
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Enhanced

Remarks

Handset Maker

Handset 5:  Kyocera  X-tc

Kyocera
Handset Model Name                FCC ID

X-tc   OVF-K4801, OVF-K4802

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  04/09  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Feature

Remarks

Handset Maker

Handset 6:  LG  LX165

LG
Handset Model Name                FCC ID

LX165   BEJLX165, BEJLX160

Air Interfaces/Frequency Bands

1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  03/08  to  12/09

M-Rating:  M4
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 7:  LG  RUMOR 2

LG
Handset Model Name                FCC ID

RUMOR 2    BEJVM265

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  08/09  to  12/09

M-Rating:  M3
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Feature

Remarks

Handset Maker

Handset 8:  Samsung  M340

Samsung
Handset Model Name                FCC ID

M340   A3LSPHM340

Air Interfaces/Frequency Bands

1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  06/09  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Enhanced

Remarks

Handset Maker

Handset 9:  Samsung  M310

Samsung
Handset Model Name                FCC ID

M310   A3LSPHM310

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  06/08  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Enhanced

Remarks

Handset Maker

Handset 10:  UT Starcom  CDM-1450

UT Starcom
Handset Model Name                FCC ID

CDM-1450   06Y-PCS1450

Air Interfaces/Frequency Bands

1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  08/07  to  12/09

M-Rating:  M3
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Enhanced

Remarks

Handset Maker

Handset 11:  UT Starcom  X2

UT Starcom
Handset Model Name                FCC ID

X2   PP4IM

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  10/08  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Enhanced

Remarks

Handset Maker

Handset 12:  UT Starcom  CDM-8074

UT Starcom
Handset Model Name                FCC ID

CDM-8074   PP4X1

Air Interfaces/Frequency Bands

1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  07/08  to  12/09

M-Rating:  M4
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Enhanced

Remarks

Handset Maker

Handset 13:  Kyocera  K325

Kyocera
Handset Model Name                FCC ID

K325   OVFKWC-K24-2J0

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  10/06  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Enhanced

Remarks

Handset Maker

Handset 14:  Kyocera  KX9d

Kyocera
Handset Model Name                FCC ID

KX9d   OVFKWC-KX9D

Air Interfaces/Frequency Bands

1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  06/06  to  12/09

M-Rating:  M4
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 15:  LG  LX140

LG
Handset Model Name                FCC ID

LX140   BEJLG200C

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  08/07  to  12/09

M-Rating:  M4
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 16:  Samsung  SPH-A513

Samsung
Handset Model Name                FCC ID

SPH-A513   A3LSPHA513

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  08/07  to  12/09

M-Rating:  M4
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Enhanced

Remarks

Handset Maker

Handset 17:  Samsung  SPH-A303

Samsung
Handset Model Name                FCC ID

SPH-A303   A3LSPHA303

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  03/07  to  12/09

M-Rating:  M4
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Enhanced

Remarks

Handset Maker

Handset 18:  Samsung  SPH-A523

Samsung
Handset Model Name                FCC ID

SPH-A523   A3LSPHA523

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  12/07  to  12/09

M-Rating:  M4
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Enhanced

Remarks

Handset Maker

Handset 19:  Pantech  PN810A

Pantech
Handset Model Name                FCC ID

PN810A   PP4PN-810

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  05/07  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Feature

Remarks

Handset Maker

Handset 20:  Pantech  Ocean2

Pantech
Handset Model Name                FCC ID

Ocean2   PP40Z2

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of Wi-Fi voice operations?  Yes

This handset model was offered from:  05/09  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Feature

Remarks

This Report has been certified by:

Elaine  Divelbliss  V.P. - Regulatory Affairs                
01/15/2010 

Certification
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